
Help Attract and Retain Tenants 
by working with Comcast Business
Property owners attract and retain tenants in a variety of ways, including working with  
Comcast Business to provide a suite of advanced communication services including  
broadband Internet, advanced voice, TV, WiFi, and more. Tenants are increasingly looking  
for Internet connection speeds of up to a gigabit and when property owners work with  
Comcast Business, they’ll have the right bandwidth available for their tenants.

Working with Comcast Business is as   

EASY as 1, 2, 3.

Step 3	 Activation, Support, and  
	 Ongoing Services

•	 Your building is now equipped with 
advanced communication services 
installed by Comcast Business and 
activated for your tenants.

•	 Should your tenants experience any 
issues, Comcast Business professionals 
are available to support your tenants to 
resolve their issue(s).

Step 1	 Teamwork

•	 Property Principals (Owners and 
Managers) don’t want to be left out of 
the loop. Comcast Business is committed 
to working with you collaboratively on 
services we plan to bring to your property.

•	 When you are ready, we are ready.
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Step 2	 Site Readiness

•	 Comcast Business will keep you apprised 
of our plans through the entire process.

•	 Comcast Business will determine the 
installation process and, if construction is 
needed, Comcast will explain any work 
required for minimal impact to you and 
your tenants.

BENEFITS OF WORKING  
WITH COMCAST BUSINESS 

For Your Property:

Attract tenants and create a  
critical differentiator for your 
buildings by providing industry-
leading communication services. 

Retain tenants by providing 
workspace that supports  
current and future business 
connectivity demands.

Quick service response from  
local Comcast Business 
professionals with the  
knowledge and experience  
to handle any situation.

For Your Tenants:

Customer-friendly  
processes including easy 
ordering; professional, fast 
installation; and continued  
post-installation support.

Responsive service from 
Comcast support professionals.


